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	General Instructions to candidates :

	 •	 There is a ‘Cool off time’ of 15 minutes in addition to the writing time.

	 •	 Use ‘cool off time’  to get familiar with questions and plan your answers.

	 •	 Read questions carefully before answering.

	 •	 Calculations, figures and graphs should be shown in the answer sheet itself.

	 •	 Malayalam version of the questions is also provided.

	 •	 Give equations wherever necessary.

	 •	 Electronic devices except ble calculators are not allowed in the Examination Hall.

v]h|L¡À]W¥¨Oç RkLfOj]¡SÇw°¥ :

	 •	 j]¡Ç]xVa yop¾]jV kOrRo 15 o]j]ŸVV "WP¥ KLlV RRaU' DºLp]q]¨OU. 

	 •	 "WP¥ KLlV RRaU' S\Lh|°¥ kq]\pRÕaLjOU D¾q°¥ ByPNfeU R\áLjOU 	

DkSpLY]¨OW.

	 •	 D¾q°¥ IuOfOÐf]jV oOÒV S\Lh|°¥ èÈLkP¡‹U vLp]¨eU.

	 •	 We V̈ WPŸsOW¥, \]Nf°¥, NYLlOW¥, IÐ]v D¾qSkÕr]¤ fRÐ DºLp]q]¨eU.

	 •	 S\Lh|°¥ ospLt¾]sOU j¤W]p]ŸOºV.

	 •	 Bvw|oOç òs¾V yovLW|°¥ RWLaO¨eU. 	

	 •	 SNkLNYLoOW¥ R\áLjLWL¾ WL¤¨OSsãrOW¥ Ku]RWpOç KqO CsSNW›Le]WV 

		  DkWqevOU kq}ƒLzLt]¤ DkSpLY]¨OvL¢ kLa]Š.
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	 I.	A nswer any eight questions from 1 to 10. Each carries 1 score.	 (8×1=8)

	 1)	 Which of the following element helps to foster business ethics ?

	 a)	 Top Management Commitment	

	 b)	 Publication of a ‘code’

	 c)	 Measuring results	

	 d)	 All of the above

	 2)	 The head of a Joint Hindu Family business is

	 a)	 Director	

	 b)	 Karta

	 c)	 Proprietor	

	 d)	 Co-parcener

	 3)	 Find out the missing item in the series.

			 
Manufacturer Wholesaler ? Consumer

	 4)	 Which among the following is organised by a special Act of the Parliament ?

	 a)	 Departmental undertakings	

	 b)	 Public corporations

	 c)	 Government companies	

	 d)	 Joint sector undertakings
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	I .	 1 oOf¤ 10 vRqpOç  S\Lh|°t]¤ JRfË]sOU  IRŸ¹¾]jV  D¾qRouOfOW. 

		  1	 SØL¡ v}fU. 	 (8×1=8)

	 1)	 fLRu RWLaO¾]ŸOçvp]¤ m]y]jyV yhL\LqR¾ kq]SkLx]Õ]¨OÐ ZaWU 

JfV ? 

	 a)	 DÐf oLSj^VRo£]R£ A¡Õe oSjLnLvU	

	 b)	 KqO i¡oyUz]fpORa j]¡oLeU

	 c)	 AÍ]olsU At¨¤	

	 d)	 Sos×r´vRpŠLU

	 2)	 z]ÎOWPŸOWOaOUm m]y]jô]R£ fsvjLeV

	 a)	 cprû¡	

	 b)	 W¡¾L

	 c)	 Dao	

	 d)	 WPŸvWLw]

	 3)	 Sèe]p]Rs v]ŸOSkLp nLYU JRfÐO WRº¾OW.

			       
  Ds×LhW¢ RoL¾ ? DkSnL©LvV

Wˆva¨Lq¢

	 4)	 \OvRa S\¡¾]ŸOçvp]¤ kL¡sRo£]R£ v]SwxL¤ j]poNkWLqU qPk}		
Wq]¨OÐSffV ?		  	

	 a)	 vWOÕOfs yUqUn°¥	

	 b)	 RkLfO SWL¡ÕSrxjOW¥

	 c)	 y¡¨L¡ WÒj]W¥	

	 d)	 yUpO© SoXsL òLkj°¥
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	 5)	 The Central Bank of India is

	 a)	 RBI	

	 b)	 SBI

	 c)	 PNB	

	 d)	 Axis Bank

	 6)	 Find the odd one.

	 a)	 Debentures	

	 b)	 Public deposits

	 c)	 Equity shares	

	 d)	 Banks

	 7)	 ‘WTO’ stands for ______________

	 a)	 World Transport Organisation	

	 b)	 World Trade Organisation

	 c)	 World Telecommunication Organisation	

	 d)	 World Technology Organisation

	 8)	 The persons who undertake all the preliminary works in the formation of a company 
are

	 a)	 Promoters	

	 b)	 The Registrar and Director

	 c)	 Chartered Accountants	

	 d)	 Shareholders
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	 5)	 CÍ|pORa SWNÎ mLËLeV

	 a)	 B¡. m]. RI.	

	 b)	 IyV. m]. RI.

	 c)	 k]. I¢. m].	

	 d)	 BWõ]yV mLËV

	 6)	 WPŸ¾]¤ RkaL¾fV JfV ?

	 a)	 WaÕNf°¥	

	 b)	 RkLfO j]Sƒk°¥

	 c)	 CW~]ã] KLzq]W¥	

	 d)	 mLËOW¥

	 7)	 ‘WTO’ IÐf]R£ wq]pLp kP¡eqPkoLeV ______________

	 a)	 Sv¥cV NaL¢yVSkL¡ŸV KL¡YRRjSyx¢	

	 b)	 Sv¥cV SNacV KL¡YRRjSyx¢

	 c)	 Sv¥cV Ras]WÚ|Pe]S¨x¢ KL¡YRRjSyx¢

	 d)	 Sv¥cV RaWVSjLt^] KL¡YRRjSyx¢

	 8)	 KqO WÒj] qPk}Wqe¾]Rs NkLqUn Nkv¡¾j°¥ JRãaO¨OÐvqLeV

	 a)	 RNkLSoLŸ¡oL¡	

	 b)	 q^]Ny›LrOU cprûrOU

	 c)	 \L¡SŸcV A¨Tº£OoL¡	

	 d)	 KLzq]pOaoW¥
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	 9)	 Pick out the incorrect pair.

	 a)	 Hindrance of place	 –	 Transportation	

	 b)	 Hindrance of finance	 –	 Banks

	 c)	 Hindrance of time	 –	 Warehousing	

	 d)	 Hindrance of knowledge	 –	 Insurance

	 10)	 VPP (Value Payable Post) is associated with

	 a)	 Mail Order Business	

	 b)	 Itinerant retailing

	 c)	 Consumer Co-operative Stores	

	 d)	 Vending Machines

	 II.	 Answer any five questions from 11 to 16. Each carries 2 scores.	 (5×2=10)

	 11)	 Complete the word-wheel.

					   

Causes of
Business Risk
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	 9)	 RfãLp S^Lc]SpfV ?

	 a)	 òs faôU	 –	 YfLYfU	

	 b)	 ij faôU	 –	 mLËOW¥

	 c)	 yop faôU	 –	 yUnqeU	

	 d)	 Ar]v]R£ faôU	 –	 C¢x~r¢yV

	 10)	 v]. k]. k]. (vLs|P Skpm]¥ SkLðV) mÌRÕŸ]q]¨OÐfV

	 a)	 Rop]¤ KL¡c¡ m]y]jôV	

	 b)	 vu]SpLq \]Šr v|LkLqU

	 c)	 DkSnLWVfQ yzWqe SðLrOW¥	

	 d)	 Rv£]UYV Rox}jOW¥

	II .	 11 oOf¤ 16 vRqpOç  S\Lh|°t]¤ JRfË]sOU  ARµ¹¾]jV D¾qRouOfOW.  	
2 SØL¡ v}fU.		 (5×2=10)

	 11)	 kh\NWU kP¡¾]pL¨OW.

				  

m]y]jô]Rs
jìyLi|f

WtORa
 WLqe°¥
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	 12)	 Give the meaning of international business.

	 13)	 What are the two ‘preferences’ in preference shares ?

	 14)	 What is a government company ? Give an example.

	 15)	 Mention any two types of co-operative societies.

	 16)	 Write any two features of sole Proprietorship.

	III.	 Answer any five questions from 17 to 22. Each carries 3 scores.	 (5×3=15)

	 17)	 Complete the following table.

			       

Basis of difference e-business Traditional business

a)   Formation Difficult

b)  Physical presence Not required

c)  Operating cost Low

&&&&&&&& 
?

&&&&&&&& 
?

&&&&&&&& 
?

			       

	 18)	 State any three privileges of a private company.

	 19)	 Bring out any three benefits of international business to nations.

	 20)	 Point out any three differences between shares and debentures.
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	 12)	 AÍLqLNì m]y]jôV IÐfORWLºV IÍLeV A¡ÀoL¨OÐfV ?

	 13)	 oO¢YejL KLzq]W¥¨Oç qºV "oO¢YejW¥' IRÍŠLU ?

	 14)	 IÍLeV Yv¦Ro£V WÒj] ? KqOhLzqeRouOfOW.

	 15)	 JRfË]sOU qºOfqU yzWqe yUZ°tORa SkqV yP\]Õ]¨OW.

	 16)	 JWLUYv|LkLq¾]R£ JRfË]sOU qºV yv]SwxfW¥ IuOfOW.

	III.	 17 oOf¤  22 vRqpOç  S\Lh|°t]¤ JRfË]sOU  ARµ¹¾]jV  D¾qRouOfOW. 
		  3 SØL¡ v}fU.	 (5×3=15)

	 17)	 kŸ]W kP¡¾]pL¨OW.

			 

	   

v|f|Ly¾]jOç Aa]òLjU C& m]y]jôV kqÒqLYf m]y]jôV

a) qPk}WqeU mOÈ]oOSŸr]pfV

b) nTf]W yLÐ]i|U Bvw|o]Š

c) Nkv¡¾jRˆsvV WOrvV

&&&&&&&& 
?

&&&&&&&& 
?

&&&&&&&& 
?

	 18)		 KqO y~WLq| WÒj]¨Oç v]SwxLi]WLq°t]¤ JRfË]sOU oPRÐ¹U  		
NkñLv]¨OW.

	 19)	 AÍLqLNì m]y]jôV RWLºV qLNì°¥¨Oç JRfË]sOU oPÐV YOe°¥ 		
IuOfOW.

	 20)	 KLzq]WtOU WaÕNf°tOU fÚ]sOç JRfË]sOU oPÐV v|f|Ly°¥ 		
WOr]¨OW.
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	 21)	 Complete the following diagram.

			 

 • ‘Self - Service Stores’

 •                ?

 •                ?

 •                ?

 • Wide selection

Characteristics         
of 

Super Market

	

	 22)	 Prepare short notes on :

	 a)	 Air Pollution

	 b)	 Water pollution

	IV.	A nswer any four questions from 23 to 27. Each carries 4 scores.	 (4×4=16)

	 23)	 Match the following :

A B

a) Responsibility towards owners   i) High quality products

b) Responsibility towards workers  ii) Pay taxes regularly and honestly

c) Responsibility towards customers iii) Safety of investment

d) Responsibility towards government iv) Fair wages and salaries

	 24)	 What is working capital ? Note down any three factors that determine the amount 
of working capital.
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	 21)	 cpNYU kP¡¾]pL¨OW.

			 

 • 

 •                ?

 •                ?

 •                ?

 •

yPÕ¡ oL¡¨ã]R£   
yv]SwxfW¥

‘y~pU Syvj SðLrOW¥’

f]qR´aO¨L¢
v]kOsoLp SwXqU 			       

				  
	 22)	 sZO WOr]ÕOW¥ fpLrL¨OW.

	 a)	 vLpO os]j}WqeU

	 b)	 ^s os]j}WqeU

	 IV.	 23  oOf¤ 27 vRqpOç  S\Lh|°t]¤ JRfË]sOU  jLRs¹¾]jV  D¾qRouOfOW. 
		  4 SØL¡ v}fU.	 (4×4=16)

	 23)	 S\qOUka] S\¡¨OW.

A B

a) DaoòSqLaOç D¾qvLh]¾U   i) YOeSoÓpOç Ds×Ð°¥

b) RfLu]sLt]WStLaOç D¾qvLh]¾U
 ii) WQf|oLpOU yf|yÌoLpOU      

j]WOf] AaàOW

c) DkSnL©L¨StLaOç D¾qvLh]¾U iii) j]Sƒk¾]R£ yOqƒ]ff~U

d) y¡¨Lq]SjLaOç D¾qvLh]¾U iv) j|LpoLp SvfjU

	 24)	 Nkv¡¾joPsijU IÐLRsÍV ? Af]R£ Atv]Rj y~Li}j]¨OÐ JRfË]sOU 
oPÐV ZaW°RtuOfOW.
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	 25)	 List out any four documents required to be submitted for the incorporation of a 
company.

	 26)	 Name any four modes of payment for online transactions.

	 27)	 Outline any four benefits of e-banking to the customers.

	V .	A nswer any three questions from 28 to 31. Each carries 5 scores.	 (3×5=15)

	 28)	 Complete the chart.

	

Industry

Primary Secondary       a)  ?

      b)  ?       c)  ?

Manufacturing       d)  ?

Analytical Synthetic Processing       e)  ?
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	 25)	 KqO WÒj]pORa qPk}WqevOoLp] mÌRÕŸV yo¡Õ]S¨º JRfË]sOU jLsV 

SqXW¥ kŸ]WRÕaO¾OW.

	 26)	 KL¦RRs¢ CakLaOWt]¤ keU jäLjOç JRfË]sOU jLsV q}f]WtORa 

SkRquOfOW.

	 27)	 C&mLË]UYV oOSXj DkSnL©L¨¥¨Oç SjŸ°t]¤ JRfË]sOU jLRs¹U 		

WOr]¨OW.

	V .	 28 oOf¤ 31 vRqpOç  S\Lh|°t]¤ JRfË]sOU  oPRÐ¹¾]jV  D¾qU  		

		  IuOfOW. 5 SØL¡ v}fU.	 (3×5=15)

	 28)	 \L¡ŸV kP¡¾]pL¨OW.

	

v|vyLpU

      a)  ?

      b)  ?       c)  ?

      d)  ?

      e)  ?

NkLgo]WU h~]f}pU

Ds×LhjU

AkNYgjU yUSpL^jU NkNW]pLkqU
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	 29)	 What do you mean by multi National Companies ? State any three disadvantages 
of MNCs.

	 30)	 The Memorandum of Association contains different clauses. Explain them briefly.

	 31)	 Small business units in our country face many problems. Explain any five of such 
problems.

	VI.	A nswer any two questions from 32 to 34. Each carries eight scores.	 (2×8=16)

	 32)	 Describe the advantages and limitations of partnership business. [Four points 
each].

	 33)	 a)	 What do you mean by ‘Departmental stores’ ?	 (2)

		  b)	 Differentiate a departmental store from a multiple shop (any 6 difference).	 (6)

	 34)	 Briefly explain the following principles of insurance.

	 a)	 Utmost good faith

	 b)	 Indemnity

	 c)	 Proximate cause

	 d)	 Subrogation.

_______________________
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	 29)	 mzOqLNì WÒj]W¥ IÐLRsÍV ? AvpORa JRfË]sOU oPÐV j|PjfW¥ 
IuOfOW.

	 30)	 RoSÚLrLºU KLlV ASyLy]Spxj]¤ D¥RÕaOÐ v]v]i vWOÕOW¥ 
JRfŠLRoÐV v]wh}Wq]¨OW.

	 31)	 jÚORa qL^|R¾ R\rOW]a m]y]jôV yUqUn°¥ j]qvi] NkwÔ°¥ Sjq]		
aOÐOºV. Avp]¤ JRfË]sOU ARµ¹U v]vq]RˆuOfOW.

	VI.	 32 oOf¤ 34 vRqpOç  S\Lh|°t]¤ JRfË]sOU  qRº¹¾]jV  D¾qRouOfOW.  	
		  8 SØL¡ v}fU.	 (2×8=16)

	 32)	 kËLt]¾ m]y]jô]R£ JRfË]sOU 4 YOe°tOU 4 kq]o]f]WtOU 
		  v]whoL¨OW.

	 33)	 a)	 "c]ÕL¡ŸORo£¤ SðLrOW¥' IÐLRsÍV ?	 (2)

		  b)	 c]ÕL¡ŸORo£V SðLrOU o¥Ÿ]Õ]¥ SxLÕOU fÚ]sOç JRfË]sOU 
			   6 v|f|Ly°RtuOfOW.	 (6)

	 34)	 \OvRa RWLaO¾]ŸOç C¢x~r¢yV ff~°¥ \OqO¨] Nkf]kLh]¨OW.

	 a)	 D¾ooLp kqy×q v]w~LyU

	 b)	 jSìL¾qvLh]¾U

	 c)	 JãvOU AaO¾ WLqeU

	 d)	 kq]f|LYU

_______________________

	

 	


