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/" General Instructions to Candidates : \

* There is a ‘Cool off time’ of 15 minutes in addition to the writing time.

» Use ‘cool off time’ to get familiar with questions and plan your answers.

* Read questions carefully before answering.

» Calculations, figures and graphs should be shown in the answer sheet itself.
* Malayalam version of the questions is also provided.

* Give equations wherever necessary.

* Electronic devices except ble calculators are not allowed in the Examination Hall.
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I. Answer any eight questions from 1 to 10. Each carries 1 score. (8x1=8)
1) Which of the following element helps to foster business ethics ?
a) Top Management Commitment
b) Publication of a ‘code’

c) Measuring results

d) All of the above

2) The head of a Joint Hindu Family business is
a) Director
b) Karta
c) Proprietor

d) Co-parcener

3) Find out the missing item in the series.

Manufacturer |—s | Wholesaler |— ? —> | Consumer

4) Which among the following is organised by a Special Act of the Parliament ?
a) Departmental undertakings
b) Public corporations
c) Government companies

d) Joint Sector undertakings
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5) The Central Bank of India is

a) RBI
b) SBI
c) PNB

d) Axis Bank

6) Find the odd one.
a) Debentures
b) Public deposits
c) Equity shares

d) Banks

7) ‘WTO’ stands for

a) World Transport Organisation
b) World Trade Organisation
¢) World Telecommunication Organisation

d) World Technology Organisation

8) The persons who undertake all the preliminary works in the formation of a company
are

a) Promoters
b) The Registrar and Director
c) Chartered Accountants

d) Shareholders
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9) Pick out the incorrect pair.

a) Hindrance of place — Transportation
b) Hindrance of finance — Banks
¢) Hindrance of time — Warehousing

d) Hindrance of knowledge Insurance

10) VPP (Value Payable Post) is associated with
a) Mail Order Business
b) Itinerant retailing

¢) Consumer Co-operative Stores

d) Vending Machines

II. Answer any five questions from 11 to 16. Each carries 2 scores. (5%2=10)

11) Complete the word-wheel.

Causes of
Business Risk
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12) Give the meaning of international business.

13) What are the two ‘preferences’ in preference shares ?

14) What is a Government Company ? Give an example.

15) Mention any two types of Co-operative Societies.

16) Write any two features of Sole Proprietorship.

ITI. Answer any five questions from 17 to 22. Each carries 3 scores.

17) Complete the following table.

Basis of difference e-business Traditional business
? .
a) Formation . Difficult
()
b) Physical presence Not required R
: ?
C) Operating cost Low | -

18) State any three privileges of a private company.

19) Bring out any three benefits of international business to nations.

20) Point out any three differences between shares and debentures.
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21) Complete the following diagram.

e ‘Self - Service Stores’ |

Characteristics
of
Super Market s 2

e Wide selection |

22) Prepare short notes on :
a) Air Pollution
b) Water pollution

IV. Answer any four questions from 23 to 27. Each carries 4 scores. (4%x4=16)

23) Match the following :

A B
a) Responsibility towards owners 1) High quality products
b) Responsibility towards workers i1) Pay taxes regularly and honestly
c¢) Responsibility towards customers ii1) Safety of investment
d) Responsibility towards government | iv) Fair wages and salaries

24) What is working capital ? Note down any three factors that determine the amount
of working capital.
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25) List out any four documents required to be submitted for the incorporation of a
company.

26) Name any four modes of payment for online transactions.

27) Outline any four benefits of e-banking to the customers.

V. Answer any three questions from 28 to 31. Each carries 5 scores. (3x5=15)

28) Complete the chart.

Industry
| |
Primary | | Secondary | a) ? |
|
BE [ o2
Manufacturing | d)?
| Analytical | [ Synthetic Processing | e)?
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29) What do you mean by Multi National Companies ? State any three disadvantages
of MNCs.

30) The Memorandum of Association contains different clauses. Explain them briefly.

31) Small business units in our country face many problems. Explain any five of such
problems.

VI. Answer any two questions from 32 to 34. Each carries eight scores. (2x8=16)

32) Describe the advantages and limitations of partnership business. [Four points

each].
33) a) What do you mean by ‘Departmental stores’ ? 2)
b) Differentiate a departmental store from a multiple shop (any 6 difference). (6)

34) Briefly explain the following principles of insurance.
a) Utmost good faith
b) Indemnity
c) Proximate cause

d) Subrogation.
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